Invention stage
Poor network coverage making phone calls become a problem
Delayed short message delivery.
Consistent delay in email delivery.
Getting news updates in my devices much later.

Drafting stage
I have been having a problem with network coverage within my area which may be a problem with devices that connect internet cable to my location. It has been really bothering me making me have communication a real problem. I have heard the same complaint from a few of my neighbors in my hotel room.
Revising stage 
I would like to have the network boosters around my location checked to see if they are faulty or some need to be installed since residents in this area complain that there`s usually a low network coverage. If it isn’t possible to install boosters in the mean time they can connect internet cables to have customers in this location get the best customer service.
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Editing stage


Complaint writing process Memo
I choose to complain to my communication service provider through the customer service manager so as to see if there is a possibility of my problem being solved within the shortest time possible to avoid the process of changing to a different service provider which may be the next option if they take a long time to handle my problem. As I have indicated in my invention stage, challenges I have been facing are so real and they should be addressed unless my fellow customers may opt to move to different telecommunication service providers.
































	                                                                                                                           123 Acacia Avenue.
                                                                                                                                        Portland, OR 97205

                                                                                                                                        November 12th, 2018
Customer service manager
Delton networks cooperation.
987 Straight road.
Spring field, OR 97477

Dear Mr. KEVIN CHAPMAN
Hi, I am writing to complain about the poor service I have been receiving from November 9th, 2018 to date on cell phone number +18176791868. I have been touring the Californian springs in California on 358 Eden park road. I have been trying to make phone calls back home to my family but I cannot get the other person clearly which has forced me to try an use the short message service which is not convenient for me and is much more time consuming because I cannot make explanations efficiently back home yet I have some construction undergoing at my backyard.
The short message service was also taking too long to deliver a message I do not understand where the problem is because I have been using the same cellphone at the same location for about a week now and I did not experience any kind of delay. It has been so difficult to communicate and negotiate to my clients who deliver construction materials to my home. 
I believe this is not how you wish to serve your customers since I have been using this network company for close to a decade now and I haven’t had an issue with the internet connection, I would request you to check where there is a problem since I cannot keep up with this anymore unless my daily operations will be adversely affected. I will highly appreciate your response to the problem at my location because I believe I have a right to better customer service thank you.
Yours faithfully,
YARA SHAHIDI MONROE



